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коммуникации для максимального достижения в Украине цели, уста-

новленного законом о телекоммуникациях. Основными направлениями 

усовершенствования государственного регулирования рыночных отно-

шений может стать: 

1) ориентирование на телекоммуникационные услуги, а не на стан-
дарты, при помощи которых услуги предоставляются, или спектр частот; 

2) максимальное ориентирование на рыночные механизмы и 
ограниченное регулирование рыночных отношений в сфере телеком-
муникаций со стороны государства только необходимыми механиз-
мами для достижения цели – создание механизма экономической само-
регуляции, где государство предлагает оператору самому оценить эко-
номическую и технологическую перспективу для использования опре-
делённых полос частот; 

3) создание переходного периода от действующей системы регу-
лирования к перспективной, с учётом того, что большинство полос 
частот уже пролицензированны на достаточно большой срок; 

4) оценка справедливого конкурентного рынка именно на дейст-
вующем товарном рынке телекоммуникационных услуг, а не исходя из 
наличия права на использование спектра радиочастот. 

Выводы. Государство обязано создать условия для развития 
сервисов в сети (особенно вне юрисдикции Украины) и тренда для 
справедливого перераспределения прибыли между операторами и про-
вайдерами сервисов. 
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The modern market environment requires from the domestic enter-
prises continuous improvement of management systems, information sys-
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tems and technologies of their support. Enough attention is paid by domes-
tic researchers of process management, such as O.M. Tomashevsky, O.V. Vi-
nogradova, O.A. Belovodska, L.O. Denysenko, O.I. Duma, L.I. Chornobay, 
L.G. Shemaev and others, to modeling business processes through different 
notations and redesigning existing business processes, but the question of 
combining different modeling methods and a process approach to analyzing 
the activity of the enterprise requires constant research and development. 

It is suggested to consider visualization of business processes of 

the enterprise with the help of a such tool as MS Visio 2016, since modeling 

of business processes is essentially their formalized graphic description. MS 

Visio 2016 allows to solve a wide range of tasks in the field of information 

technology, architecture, workflow diagrams and project schedules. 

Business process modeling is understood as the process (usually 

graphical) mapping of an enterprise. That is, a business process model is a 

collection of graphic symbols, their properties, attributes, and relationships 

between them, which adequately describes the properties of the simulated 

process. MS Visio tools allow to visualize business processes, so you can 

effectively analyze bottlenecks and optimize the overall structure of a bu-

siness, organization or individual business process. 

At each enterprise, many business processes are implemented simul-

taneously: supply, production, marketing, marketing, etc. An interconnected 

system of business processes depicts the entire complex of tasks and 

functions of structural units, the fulfillment of which must be ensured in the 

course of the enterprise. Optimization of business processes is one of the 

main, strategically important tasks of the enterprise, which determines all its 

further effective activity. 

Before starting the optimization work, the existing business pro-

cesses are described, that is, their models are created. The scope of the 

models can be different: either a single dedicated business process or a 

group of interconnected business processes. Certainly, the more processes 

are described in the model, the better and better you can evaluate their 

optimality. Business process modeling is usually done and used by business 

analysts and managers who seek to improve process efficiency and quality. 

It is suggested to consider modeling of enterprise activity using flowcharts with a 

help of MS Visio 2016 – a graphical editor that is ideal for charting because 

it contains template sets, has a powerful interface for engineering, management, 

system design, security planning, application development, etc. [2]. 

The main idea of MS Visio is the ability to effectively utilize ready-

made professional experiences, which are presented in a builtin collection 

of libraries, in which the entire arsenal of elements is grouped by thematic 

categories and grouped into stencils. Therefore, the task of creating a model 

is to select the desired stencil and move the desired figure. 
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It is suggested to consider business process modeling on the 

example of industrial enterprise. In the first stage, a conceptual model is 

developed that describes the consolidated business processes (megapro-

cesses) that provide an understanding of the common links between all the 

business processes of the enterprise and their participants. For more detailed 

analysis and research of the enterprise activity, decomposition diagrams are 

constructed [3]. For an industrial enterprise, such a decomposition can be 

regarded as managing individual business processes, namely: supply mana-

gement, procurement management, life management, personnel manage-

ment, production management, sales management, marketing and planning 

management. These processes, in turn, can be decomposed into smaller 

ones and studied in more detail, thus implementing a hierarchical approach 

to analyzing and modeling business processes. 

In order to be able to quantify the business process model for MS 

Visio 2016 figures, additional information can be specified as compared to 

what is shown in the drawing, ie predefined user data (often called user-

defined properties) [2]. These may include, for example, the cost and du-

ration of the robotic stages and their executors; spatial data and information 

about the purpose and cost of objects on office plans; organizational charts 

can store addresses, phones, and other employee information. Additional 

figure properties can be displayed on screen, used in calculations, or trans-

ferred to other applications using export mechanisms or reporting mechanisms. 

For a workflow chart to be constructed, you can generate a report 

listing the works, their timing, and those responsible for them – and pass it, 

for example, to Excel for further performance monitoring. The ability to 

specify custom properties of figures radically differentiates MS Visio from 

many other programs or add-ons for data visualization. Due to it, MS Visio 

is not just a graphic editor, but has certain features of the database. In 

addition, the presence of custom properties in graphical objects, allows you 

to control the behavior of these objects in the figure. 

Therefore, the visual representation tool – Microsoft Visio 2016, 

which is the optimal choice for easy to learn and at the same time functional 

tool. Graphic visualization provides the most opportunities for developing a 

network of interconnected business processes. Graphic objects with a set of 

rules for their use are tools of description of schematic-structural models of 

business processes. With Visio Editor, you can create diagrams and models 

using different methodologies. 
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Iнфoрмaцiйнa cиcтeмa, як cиcтeмa упрaвлiння, тicнo пoв’язaнa 

iз cиcтeмaми збeрeжeння тa видaчi iнфoрмaцiї, iз cиcтeмaми, щo зa-

бeзпeчують oбмiн iнфoрмaцiєю в прoцeci упрaвлiння. Вoнa oхoплює 

cукупнicть зacoбiв тa мeтoдiв, щo дaють змoгу кoриcтувaчу збирaти, 

збeрiгaти, пeрeдaвaти i oбрoбляти вiдiбрaну iнфoрмaцiю. Iнфoрмaцiйнi 

cиcтeми icнують з мoмeнту пoяви cуcпiльcтвa, ocкiльки нa кoжнiй 

cтaдiї йoгo рoзвитку булa пoтрeбa в упрaвлiннi. Мiciєю iнфoрмaцiйнoї 

cиcтeми є вирoбництвo нeoбхiднoї для oргaнiзaцiї iнфoрмaцiї, пoтрiб-

нoї для eфeктивнoгo упрaвлiння вciмa її рecурcaми, cтвoрeння iнфoр-

мaцiйнoгo тa тeхнiчнoгo ceрeдoвищa для упрaвлiння її дiяльнicтю. 

Мoдeрнiзaцiя cучacнoгo cуcпiльcтвa cприялa пeрeхoду пiдприємcтв нa 

iнфoрмaцiйнi технології [1]. 

Нa cьoгoдні пoняття інфoрмaційнa cиcтемa – це cукупніcть 

фaктoрів, які дoзвoляють ефективнo керувaти cвoїм підприємством [2].  

Метa cтaтті – рoзрoбити прaктичні рекoмендaції щoдo неoб-

хіднocті зaпрoвaдження інфoрмaційнoї cиcтеми у підприємcтві «Avtobita». 

Cтруктурa інфoрмaційнoї cиcтеми пoділяєтьcя нa чoтири скла-

дові [3]: зacoби фікcaції і збoру інфoрмaції; зacoби передaчі відпoвід-

них дaних тa пoвідoмлень; зacoби збереження інфoрмaції; зacoби aнa-

лізу тa oбрoбки інформації. 

Виділяють такі клacифікaції інфoрмaційних систем [4]: 

– зa cтупенем aвтoмaтизaції (ручні, aвтoмaтизoвaні, aвтoмaтичні); 

– зa cферoю признaчення (екoнoмічні, медичні, геoгрaфічні, 

нaвчaльні і т.д.); 

– зa міcцем діяльнocті; 

– зa функціoнaльним признaченням. 

mailto:mrprizrak.vs@gmail.com
mailto:cogitare410@gmail.com
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